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Abstract

“Man can conquer nature” and “nature fights back™ are people's dialogues regarding
their interaction with nature. The environmental impact versus people’s desire in ex-
ploitation is the unavoidable topic to be discussed when facing the emergency re-
sponse after the strike of natural disasters. Tourism is an industry that depends on
natural environmental resources, which is especially the case for the hot spring indus-
try. However, as many hot spring tourist attractions are located in or close to envi-
ronmentally sensitive areas, environmental disasters frequently occur, which gives
rise to the implementation of related environmental systems. This study focused on
the Baolai Bulao Hot Spring Area in Kaohsiung, which was hit hard by Typhoon Mo-
rakot in 2009. The local residents were taken as the respondents for the questionnaire
of this study, and confirmatory factor analysis was conducted to examine the relation-
ship between research constructs. The results show that resource dependence and in-
stitutional pressure have positive and significant impact on residents' positive envi-
ronmental attitude and responsible environmental behavior, thus, resource restriction,
conversion ability, and mimetic pressure are the key influencing factors. Finally,
based on the research results, policy implications and research suggestions are put
forward for the implementation of a post-disaster recovery system and the promotion
of residents' environmental awareness in hot spring tourist areas.

95

The International Journal of Organizational Innovation
Volume 12 Number 1, July 2019



2019-0954 1JOI
http://www.ijoi-online.org

Key Words: Emergency Response, Environmental Impact, Recovery, Typhoon,

Climate Change

Introduction

The global tourism industry is en-
joying rapid growth, has become one
of the major pillar economies in the
world, and is regarded as a chimney-
free industry. However, the tourism
industry is an industry that relies heav-
ily on natural environmental conditions
(Bode et al., 2003). Many scenic spots
in tourist areas are located in or near
environmental risk areas. With the
changes in global environment and
climate, the intensity and probability of
extreme weather events have increased
dramatically, exposing more tourism
areas to the threat of climate-related
disasters and increasing the risk of
disasters in many areas. The symbiosis
and coexistence of natural resources in
sightseeing areas with tourism industry
development, tight control and man-
agement to maintain a balance between
economic growth and environment
(Riley, 2014) and allow the sustainable
development of tourist destinations are
issues worthy of discussion.

One type of sightseeing resource
requires special attention for conserva-
tion, and that is hot spring resources.
Hot spring resources are precious natu-
ral resources on which local residents
depend for their livelihood, and they
also bring multiple hot spring sightsee-
ing experiences to tourists (Chang,
2012). Hot spring resources are often
located in remote mountainous areas,
and tourists' environmental behavior
will be in direct and frequent contact
with natural environment resources,
which has great impact on the envi-
ronment. Taiwan has rich hot spring

resources, most of which are located
near remote mountain tribes. However,
the hot spring industry is a special
tourism industry in Taiwan; part of its
hot spring resources are under the
management of the Water Resources
Agency, which gives priority to con-
servation; part of its hot spring for
sightseeing is under the management
of the Tourism Bureau, which is ori-
ented towards industrial development.

Therefore, this study takes the
Baolai Bulao Hot Spring Area in
Kaohsiung, Taiwan, as an example,
which experienced Typhoon Morakot
in August 2009, and desperately need-
ed to rebuild its sightseeing conditions
and establish a new environmental
system. The invasion of Typhoon Mo-
rakot caused landslides, earth-rock
flows, river bank collapses, flooding,
and other disasters in local mountain-
ous areas, and the local agriculture and
tourism industries also suffered great
losses (Kaohsiung City Government,
2016). The purpose of this study is to
take local residents as the research
subjects to explore their dependence on
natural environmental resources, their
feeling regarding the pressure of rele-
vant systems and norms, and the influ-
ence of their positive environmental
attitude and responsible environmental
behavior, and further define the key
influencing factors according to rele-
vant statistical methods.

Literature Review
1. Resource Dependence

The belief that “Man can conquer
nature” has gradually turned into “na-
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ture fights back”, “human beings are
part of nature, and human beings must
live in harmony with nature”, and
thinking about the harmony between
fragile environments and the human
desire for development. Dunlap and
Van Liere (1978) believed that the
problem of environmental and ecologi-
cal damage is due to the problems of
human attitudes, beliefs, and values.
Human beings rely on environmental
resources, but they face the dilemma of
resource depletion and environmental
fragility. This study reflected through
the important school of organization
theory, meaning the theory of resource
dependence, which focuses on the abil-
ity of organizations to establish rela-
tionships with other organizations in
order to obtain resources (Hessels and
Terjesen, 2010).

2. Institutional Pressure

The international community is
already very concerned about envi-
ronmental issues. The practices laid
down in many international conven-
tions include the concepts of “conser-
vation”, “sustainable development”,
and emphasizing “change”, that is, to
change the wrong collective behavior
and individual behavior of human be-
ings that harm the environment. Facing
the adjustment of environmental values,
environmental policies, and systems,
this study explores the changes of in-
dividual behavior and decision-making
under the pressure of institutional envi-
ronment in the institutional theory.
Different from the view of pursuing
efficiency in the past, the institutional
environment holds that changes in or-
ganizational behavior are rarely driven
by competitive pressure or to improve
efficiency, as most are caused by or-
ganizations seeking legitimacy.

“Legitimacy” can be defined as “a

state recognized by social actors”, that
is, organizations will follow the com-
mon system of the overall environment,
which refers to laws and regulations,
norms and values (Suchman, 1995).

The process of homogenization
has three kinds of pressures, coercive
pressure, normative pressure, and mi-
metic pressure. This view is similar to
that proposed by the theory of resource
dependence, meaning that "organiza-
tions will meet the needs of the party
on which they depend on for survival
resources” (Pfeffer and Salancik 2003).

3. Environmental Behavior, Environ-
mental Attitude, Resource Dependence,
and Institutional Pressure

The “New Environmental Para-
digm” (NEP) defines the new trend of
the interactive relationship between
human beings and nature. Facing the
emergence and solution of environ-
mental problems, the environmental
attitude and behavior of humans must
be gradually expanded from the con-
servation of ecological environments
to include the concerns of the entire
society and political system. Hunger-
ford and Peyton (1986) defined envi-
ronment as: “the behavior of an indi-
vidual or group that wants to solve an
environmental problem”. Most studies
agree that there is a certain degree of
correlation between environmental
attitude and environmental behavior
(Bright and Manfredo, 1995).

This study is based on the theory of
resource dependence and institutional
pressure to reflect on the influential
factors of positive environmental atti-
tude and responsible environment be-
havior of the residents in hot spring
tourist areas rebuilt after the disaster.
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There are many common arguments
and different discussions regarding
resource dependence and the institu-
tional pressure theory, thus, studies are
often combined and discussed. Hessels
and Terjesen (2010) believed that there
is a complementary relationship be-
tween resource dependence and the
theory of institutional pressure, and it
improves the explanatory power of
research models. All regions have
many policies and systems regarding
environmental resources; however,
with the different socio-economic en-
vironments in tourism areas and vari-
ous types of residential compositions,
the tourism impact they face and their
feeling of the implementation of the
policy are also different.

Theoretical Framework And
Hypotheses

The research model is built on the
basis of the above-mentioned literature
discussion. The study uses LISREL 9.1
to analyze the confirmatory factors and
examine the relationship between the
research structural concepts.

H,.3: Resource dependence has posi-
tive and significant impact on in-
stitutional ~ pressure, environ-
mental attitude, and responsible
environmental behavior.

Hy.s: Institutional pressure has positive
and significant impact on envi-
ronmental attitude and responsible
environmental behavior.

He:  Environmental attitude has posi-
tive and significant impact on re-
sponsible environmental behav-
ior.

H7.s: Environmental attitude plays a
positive and significant interme-
diary role among resource de-
pendency, institutional pressure,

and responsible environmental
behavior.

The research and measurement
tools include four scales, which are
described, as follows:

1. Resource Dependence (n1)

This aspect measures the degree of
local residents' awareness of resource
dependence. This study uses “Impor-
tance of resources (§1)” and “Resource
restriction, and conversion ability (£2)”,
which are the major aspects of the de-
pendence theory, as proposed by Pfef-
fer and Salancik (2003).

2. Institutional Pressure (32)

This aspect measures the degree of
local residents' perception of institu-
tional pressure. This study adopts three
major aspects, “Coercive pressure and
normative pressure (£3)” and “Mimetic
pressure (£4)” , as put forward by Di-
Maggio and Powell (2004).

3.Environmental Attitude (n3)

This aspect measures the values of
local residents towards the overall en-
vironment, their attitudes towards the
responsibility and role of people in the
environment, and their emotional ten-
dency of approval and love for envi-
ronmental affairs. The most widely
used tool for measuring environmental
attitude is the New Environmental Par-
adigm scale (NEP Scale), as developed
by Dunlap and Van Liere (1978). This
aspect was adjusted to “Ecological-
oriented attitude (£5)” and “People-
oriented attitude (£6)”.

4. Responsible Environment Behavior
(n4)
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This aspect measures the behavior
intention of the local residents to show
prevention or solution strategies to
solve an environmental problem. This
study used the definition of Smith-
Sebasto and D'Costa (1995), meaning
responsible environmental behavior.
This aspect was adjusted to “Personal
practice and consumption behavior
(&7)” and “Participation in legislation
and persuasion actions (£8)”.

Results
1. Research Area and Subject

In August, 2009, Taiwan region
faced the worst natural disaster in re-
cent years. The heavy rain, coupled
with long-term rainfall factors, caused
many mountain streams to surge and
debris to fall, triggering debris flows.
After the disaster, the tourist industry
of research area was in a slump, with
the number of tourists dropping from
520,000 in 2008 to 49,000 in 2010.
Such a sharp drop resulted in most of
the tourist hot spring industries in the
region, which rely on hot springs for
their livelihood, to face the dilemma of
closure. According to the statistics at
the end of October 2017, there were
991 households and 2,190 residents.
This local area is a region with low
birth rate, low mortality rate, and seri-
ous migration of the young and mid-
dle-aged population.

From January 1, 2018 to March 31,
2018, the questionnaires of this study
were distributed in the main settle-
ments in the Baolai Bulao Hot Springs
Area, and the study subjects were local
residents. Assumed a sampling error of
less than 5% and reliability of 95%,

meaning the number of questionnaires
must be at least 327.

After the questionnaires were re-
covered, there are 334 valid question-
naires after eliminating those with reg-
ular answers and missing answers. In
the valid samples, the distribution of
gender(51.7%) was approximately
equal. In terms of age distribution,
middle-aged and senior residents (61.4
%) made up the majority. In terms of
occupation distribution, occupations
obviously related to natural environ-
mental resources, such as farming,
forestry, fishing, animal husbandry,
lodging, catering, and hot spring spa
related industries accounted for 42% in
total, showing that natural environment
resources are closely related to the
employment of residents in the area.
The residence time of 15 to 30 years
was the highest among all respondents
(44.7 %), while those who had not
lived in this area at the time of the oc-
currence of Typhoon Morakot, mean-
ing who have been living there for less
than 7 years, accounted for only 9.2 %.

2. Scale Reliability and Validity
Analysis

In this study, confirmatory factor
analysis was used to examine the con-
vergence validity and discriminant
validity of the test model. When the
factoring load was above 0.45 (Bentler
and Wu, 1993), the SMC value con-
formed to above 0.20 (Hwang, 2004),
and each estimated t value was greater
than 1.96, it meant that the test item
reached a significant level. According
to Table 1, the observed variables all
reached significant levels, and the es-
timated parameter factoring loads were
all higher than 0.45, thus, the test
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Dimension |Measuring variable NO.| M |SFL [SMC| CR |AVE
Importance of resources €l |4.11 87 | .54
. Natural environmental resources play an impor- *
tant role in the development of local industry Xi 412184 .33
. Natural environmental resources directly or indi- *
rectly affect personal daily life Xy |3.88.93 1 .56
. Natural environmental resources Fhregtly or indi- Xs |433] 797 | 58
Resource rectly affect personal economic situation
dependence |Resource restriction and conversion ability £ |3.14 .88 | .58
e is convenient for the 1nf1ustry to put natural X, |3.17] 73°| 57
environmental resources into use.
. The sustainable use of natural environmental Xs |327] 757 | 51
resources can be mastered
. The cost of using and maintaining natural envi- Xe 298] 797 | 29
ronmental resources can be mastered
Coercive and normative pressures E3 [4.15 84 | .51
. I can feel the pressure of government system
promotion (hot spring area related planning sys- | X; |4.08|.78" | .66
tem)
N | can feel the pressure of relevant laws aqd regu- Xs |429] 817 | 59
lations on natural environment conservation
Institutional | iif)a;n feel the pressure of government supervi- Xo |4.08| 747 | 31
pressure Mimetic pressure &4 14.07 .88 | .64
. I can‘feel the pressure of developing competition X0 [378] 85" | 39
in neighboring tourist areas
.Ican fe.el the pressure of uncertainty in the fu- X, 465|647 52
ture of industrial development
A can feel th‘e pressure of industrial development X |4.07| 78" | 51
and innovation
Environ- Ecological-oriented attitude ES |4.23 79 | .52
mental atti-|. I recognize that 1ndustr1§11 development needs to X |4.07] 727 | 66
tude coexist with natural environmental resources
. I recognize the need for residents to learn to use
natural environmental resources in a friendly Xis 428 .81 | .51
and sustainable manner
. I agree that it is necessary to respect the natural
environment and resources for tourism devel- Xis5 | 4.34 87| 52
opment.
People-oriented attitude &6 |3.01 .69 | .59
. I recognize that human beings have the right to
change natural environmental resources to meet | Xj¢ | 2.94 69| 33
their needs
The main purpose of identifying the existence of
natural environmental resources is to allow hu- | X7 [2.98 | .77 | .39
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man beings to use them.
N agree that the issue of the depletion of natural Xis [3.11].69" | 47
environmental resources is not very serious
Personal practice and consumption behavior &7 13.91 81 | .52
. I will take the 1p1t1at1ve to examine and care for X0 |4.02] .697 | .55
the natural environment outside my home.
T will pf:rsonally participate in environmental X5 392 59| 56
protection work
. I will buy from manufacturers that value envi-
. ronmental protection or commodities with envi- | X5; |3.79 | .81 | .49
Responsible .
environ- ronmental protection labels
mental  be- Participation in legislation and persuasion action | &8 |3.69 .82 | .58
havior . I will cooperate with government system promo-
tion ( hot spring zoning ) and relevant public X |3.44| .68 | 49
meetings and opinion investigation
. I will take the initiative to report environmental X, [328] 737 | 66
damage
. I will persuade relatives and friends to partici-
pate in and care more about natural environment | X4 |4.35 (.59 | .61
resources

Note 1: M is the average mean; SFL is the standardized factoring load; SMC is a mul-
tivariate correlation square value; CR is the composite reliability; AVE is the av-

erage variance extracted

Note 2: * indicates a statistically significant level is reached when a = 0.05 consis-

tency of the research model is acceptable.

model of this study has convergence
validity. The Composite Reliability
(CR) values of each aspect were be-
tween 0.69 and 0.88, while the Aver-
age Variance Extracted (AVE) values
were between 0.51 and 0.64, which are
both higher than or in line with the
recommended value of 0.60 and 0.50
by Bagozzi and Yi (1988). The internal
In terms of discriminant validity,
Anderson and Gerbing (1988) put for-
ward the “potential variable pairing
construction correlation method”,
where the potential variables of the
pattern are paired into a correlation,
and the difference between the chi-
square value subtraction between the
fixed and free estimates is verified.
The estimated values of the correlation
coefficients of the potential variables

in this study are shown in Table 2,
which shows that the difference be-
tween all the chi-square values reached
a significant level.

3. Structural model results

In parameter estimation, Maximum
Likelihood (ML) was used to estimate
the fit function of the structural equa-
tion model. The revised results show
that the overall model fitness indicators
are y"¥=2.82; GFI=0.92; AGFI=0.95;
RMSEA=0.04; NFI=0.93; NNFI=0.93;
CFI=0.91; SRMR=0.05. The values
shown that there is considerable fit
between the sample data and the hy-
pothesis model, with all data reaching
the standard range, thus, the theoretical
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architecture established by this study is
a good model.

The relationships between the
variables and the aspects in the meas-
urement model are shown in Figure 1,
which shows that the factoring loading
of all variables reached a significant
level (p<.05). The structural coeffi-

cients of each construct in the struc-
tural model are shown in Table 3. The
structural coefficients of resource de-
pendence for institutional pressure,
environmental attitude, and responsible
environmental behavior are 0.34%*,
0.69%*, and 0.45%*, respectively, which
also reach a significant level (p<.05).

Coercive and normative pressures(Z3) Mimetic pressure(Z4)

0.55% 0.71*

— T R*=0.44
‘./ Institutional

ressure
03ay/ P - _,__..,-// ,
! R=0.71 Personal practice and
Importance of resources (E1) w 58 _— NS U 0.53+ . P o
. - ﬂ\ - : //Responslh]e" \ - consumption behavior(Z7)
Resource \ 0.43 . " ‘
\ dependence ! ] environmental
Resource restriction and 0 81*\“‘-__ ____,_.// | \¥|.}_&‘_].l'!110_1),/ 070+ Participation in legislation
conversion ability (£2) ¥ ‘ and persuasion action (Z8)
0.69 T 0.20%
g Environmental \\
\_ attitude) /
~— o R’j=0.51
0.76% 0.51%
Ecological-oriented attifude (Z5) People - oriented attitude(%6)

Figure 1. Structural model results.
p<.05; NS indicates the significant level is not reached.

Thus, H; -3 receives support. The
structural coefficient of institutional
pressure for responsible environment
behavior is 0.51*, indicating that insti-
tutional pressure has positive effect on
responsible environment behavior (p
<.05), and Hs is supported. Only insti-
tutional pressure has positive effect on
environmental attitude, but does not
reached a significant level, thus, Hy
does not receive support, and environ-
mental attitude does not play an inter-
mediary role between institutional
pressure and responsible environ-
mental behavior, thus, Hg does not
receive support. The structural coeffi-
cient of environmental attitude for

responsible environment behavior is
0.29*, which indicates that positive
environmental attitude has positive
influence on responsible environmental
behavior (p <.05), thus, Hg receives
support. Regarding the testing of envi-
ronmental attitude’s intermediary role
between resource dependence and re-
sponsible environmental behavior, the
coefficient is 0.18*, which is signifi-
cant and less than 0.45%*, thus, it has a
partial intermediary role, and H7 is
supported. The overall model explana-
tory power and the relationship with
the constructs are shown in Figure 1.
The explanatory powers of environ-
mental behaviors, institutional pressure,
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and environmental attitude are 71%, model has a certain degree of explana-
449 and 51%. It shows that the overall tory power.

Table 2. Analysis of Discriminant Validity

Potential variable ED | E)] E) |ED| &) | E6 | ED

(€8)

Importance of resources (§1) -

Resource restriction and conver- 0.66"1 )
sion ability (§2) (168.4")

Coercive and normative pressures

(&3

0.48

Mimetic pressure (£4) (87.5

Ecological-oriented attitude (£5) -

0.42

People - oriented attitude (£6) (133.1%)

Personal practice and consump-
tion behavior (£7)

Participation in legislation and 0.52.
persuasion action (&8) (128.2")

Note: a is the correlation coefficient; () is the chi-square value difference;  p<.05

Table 3. Hypothesis Contrast

Path Structural Verification
coefficient result

H;: Resource dependence = Institutional pressure 0.34° Established

H,: Resource dependence = Environmental attitude 0.69 Established

Hj: Resource dependence = Responsible environmental 0.45° Established

behavior

H,: Institutional pressure=> Environmental attitude 0.33 NS

Hs: Institutional pressure=> Responsible environmental 0.51° Established

behavior

He: Environmental attitude =>Responsible environ- 0.29° Established

mental behavior

" p<.05; NS indicates the significant level is not reached.
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4. Discussion of Research Hypotheses
Results

1.Impact of resource dependence

It can be found that model has posi-
tive and significant impact, which is in
line the main influencing factors of the
resource dependence theory, as pro-
posed by Pfeffer and Salancik (2003).
This shows the improvement of the
sustainability and convenience of the
use of natural environmental resources
in industrial input, as well as the mas-
tery of usage and maintenance costs,
will help to establish a model of posi-
tive environmental attitude and respon-
sible environmental behavior. This
empirical conclusion also conforms to
the concept of perceptual behavior
control, as proposed by Ajzen (1991),
meaning that the degree of difficulty in
carrying out behavior, as well as the
skill, ability, and resources possessed
by individuals, will affect behavior
intention. Although local residents are
aware of the importance of natural
environmental resources, the irreplace-
able and uncontrollable nature of envi-
ronmental resources is also a key fac-
tor affecting resource dependence.

2. Impact of institutional pressure

This model is in line with the main
pressure source of the process of the
homogenization of institutional pres-
sure, as put forward by DiMaggio and
Powell (2004). In the process of post-
disaster reconstruction, the government
continues to promote relevant envi-
ronmental resources management sys-
tems and norms, and local residents
clearly feel formal or informal institu-
tional pressure from the government.
In addition, there is public pressure for
environmental conservation, thus, it is
necessary to re-examine local envi-

ronmental sensitivity and the problem
of resource conservation.

3. Impact of environmental attitude

Among all aspects of the envi-
ronmental attitude aspects, the factor-
ing load of ecological-oriented attitude
is the highest, which indicates that it
has significant impact on responsible
environmental behavior. The research
results show that it can improve the
local residents' recognition of the coex-
istence of industry with natural envi-
ronmental resources, recognition of the
friendly use of natural environmental
resources, and recognition of the need
to respect natural environmental re-
sources in tourism development, which
will help foster responsible environ-
mental behavior. The empirical results
show that environmental attitude has
positive and significant impact on en-
vironmental behavior. This is in line
with the empirical results of previous
literature ( Hou and Kuo 1998), as well
as with the expectations of the research
hypotheses.

Conclusion

This study puts forward the follow-
ing three suggestions regarding policy:

1. Institutional pressure aspect

The empirical results show that in-
stitutional pressure is the most impor-
tant factor affecting responsible envi-
ronmental behavior, and mimetic pres-
sure is the most significant influencing
factor. Therefore, it can be known that
the interviewees feel insecure about the
future development of the local hot
spring tourism industry. In the face of
diversified consumption patterns, local
residents also feel obvious pressure
regarding how there can be innovative
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services in the local hot spring tourism
industry, and even in the extended
hospitality industry, in order to result
in higher competitiveness. The imple-
mentation of the policy system will
take more time to communicate with
local residents and industries. In com-
bination with the implementation of
counseling, buffering, and supporting
mechanisms, the role of the govern-
ment should be adjusted from supervi-
sory to a helper, in order to reduce the
uncertainty and insecurity felt by local
residents and industries.

2. Resource dependency aspect

After Typhoon Morakot, the area
faced the arduous process of environ-
mental reconstruction; however, most
businesses choose to go out of business
and leave their hometown when the
prosperity of the hot springs and sight-
seeing industries, which they depended
on for their livelihood, was over. The
local residents are very aware of the
importance of their dependence on
environmental resources, and are also
very deeply aware of the impact of
natural environmental resources on
their life and economy. The stability of
hot spring water sources has always
been a problem that the region must
actively solve after a disaster. After 8
years, the amount of water was finally
found, and the water temperature was
able to meet the requirements of the
hot spring water sources used by local
businesses. The hot spring public pipe-
line and supply plan to provide stable
hot spring water sources in the locality
to enable the local people to feel the
stability of the water source is worth
promoting by relevant units.

3. Aspects of responsible environ-
mental behavior

In terms of responsible environ-
mental behavior, the willingness to
take part in legislation and persuasion
has been lowly expressed, which is in
line with the general understanding of
the people's customs for residents in
the southern part of Taiwan. People
here are relatively conservative, not
concerned with the government's pol-
icy affairs, and are often less involved
in environmental affairs. It is necessary
to promote environmental education,
but most of the residents in this area
are senior citizens and few people have
a college degree or above. The scenic
area administration office and the dis-
trict office must integrate academic
units to go to the countryside to carry
out environmental education courses
with the help of practical cases for
illustration, in order that local residents
will be encouraged to voluntarily ex-
amine and care for the natural envi-
ronment around their homes.

References

Ajzen, L. (1991). The theory of planned
behaviour. Organisational Behav-
iour and Human Decision Proc-
esses 50, 179-211.

Anderson, J.C., Gerbing, D.W. (1988).
Structural equation modelling in
practice: A review and recom-
mended two-step approach. Psy

Bagozzi, R.P., Yi, Y. (1988). On the
evaluation of structural equation
models. Journal of the Academy
of Marketing Science 16, 76-94.

Bentler, P.M., Wu, E.J.C. (1993).
EQS/Windows User’s Guide.
BMDP Statistical Software, Los
Angeles.

105

The International Journal of Organizational Innovation
Volume 12 Number 1, July 2019



2019-0954 1JOI
http://www.ijoi-online.org

Bode, S., Hapke, J., Zisler, S. (2003).
Need and options for a regenera-
tive energy supply in holiday fa-
cilities. Tourism Management 24,
257-266.

Bright, A.D., Manfredo, M.J. (1995).
The quality of attitudinal informa-
tion regarding natural resource is-
sues: The role of attitude-
strength, importance, and infor-
mation. Society and Natural Re-
sources 8, 399-414.

Chang, J.N. (2012). Taiwan Hot
Springs Introduction, Hwa Li
Publishing, Taipei.

DiMaggio, P.J., Powell, W.W. (1983).
‘The Iron Cage Revisited: Institu-
tional Isomorphism and Collec-
tive Rationality in Organisational
Fields. American Sociological
Review 48, 147-160.

Dunlap, R.E., Van Liere, K.D. (1978).
The new environmental paradigm:
A proposed measuring instrument
and preliminary results. Journal of
Environmental Education 9, 10-
19.

Hessels, J., Terjesen, S. (2010). Re-
source dependency and institu-
tional theory perspectives on di-
rect and indirect export choices,
Small Business Economics 34,
203-220.

Hungerford, H.R., Peyton, R.B. (1986).
Procedures for Developing an
Environmental Education Cur-
riculum, UNESCO, Paris.

Hwang, F.M. (2004). The statistical
methodology for social science:
Structural Equation Modelling.
Wu-Nan Book Inc, Taipei.

Kaohsiung City Government. (2016).
Kaohsiung City Hot Spring Area
Management Plan.

Pfeffer, J., Salancik, G.R. (2003). The
external control of organizations:
A resource dependence perspec-
tive, Stanford University Press.

Riley, M. (2014). Human resource
management in the hospitality and
tourism industry, Routledge.

Smith-Sebasto, N.J., D’Costa, A.
(1995). Designing a Likert-type
scale to predict environmentally
responsible behaviour in under-
graduate students: A multistep
process. Journal of Environmental
Education 27, 14-20.

Suchman, M. (1995). Managing le-
gitimacy: strategic and institu-
tional approaches. Academy of
Management Review 20, 571-
610.

106

The International Journal of Organizational Innovation
Volume 12 Number 1, July 2019



